
 

 

KLEEN BIN NORTH COAST 
PRIVACY POLICY 

Kleen Bin North Coast (Pty) Ltd 
Registration Number: 2026/205874/07 
Effective Date: 25 May 2026 

1. Introduction 

Kleen Bin North Coast respects your privacy and is committed to protecting your personal 
information in accordance with POPIA. This Privacy Policy explains how we collect, use, store and 
protect personal information when you use our website, social media platforms, booking forms, 
WhatsApp communication channels or any of our services. 

2. Who We Are 

In this Privacy Policy, 'Kleen Bin North Coast' refers to Kleen Bin North Coast (Pty) Ltd, registration 
number 2026/205874/07, operating in South Africa. 

3. Information We Collect 

We may collect personal information including your name, contact details, physical address, 
service information, billing details, municipal collection scheduling information and 
communication records. Limited website and technical information may also be collected. 

4. How We Collect Information 

Information may be collected through booking forms, quotation requests, WhatsApp enquiries, 
social media forms, telephone enquiries and website submissions. 



 

 

5. How We Use Your Information 

Information may be used to schedule and manage services, communicate regarding bookings and 
billing, provide customer support, improve services, coordinate route planning, process payments 
and send permitted marketing communications. 

 

6. Sharing of Information 

Kleen Bin North Coast does not sell personal information. Information may be shared only with 
trusted service providers where required for legitimate business purposes. 

7. Security and Storage 

Reasonable technical and organisational measures are implemented to protect personal 
information from unauthorised access, misuse, disclosure, loss or destruction. 

8. Marketing Communication 

You may opt out of marketing communications at any time. 

9. Cookies and Website Tracking 

Our website may use cookies and analytics tools to improve functionality and customer 
experience. 

10. Your Rights Under POPIA 

You may request access to, correction of, objection to processing of, or deletion of your personal 
information where legally permissible. 



 

 

11. Contact Information 

Contact Person: Laura Myers 
Email: northcoast@kleenbin.com 
Phone / WhatsApp: 079 066 2611 
Instagram: @kleenbinnorthcoast 

12. Updates to this Policy 

Kleen Bin North Coast may update this Privacy Policy from time to time. 

 
 


